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Navigator OM now Adheres to the 
Customer Preference File (Spec 4709)

Date Released: July 2017

Modules: Navigator Order Management

Description: Adds an icon to Navigator Order Management to display the Customer Preferences. 

Reason for Change: Brings the green screen F19 order review function into Navigator. This 
functionality reviews an order from your customer’s point of view; for customers that have their own 
item numbers and/or UM requirements. This review, as opposed to the normal review, shows the 
customer’s item numbers and descriptions and also converts the UM quantities and prices as specified 
in the Customer Preferences File. This review screen will also consolidate lines that may have been 
split by ISO, so that the read back to the customer is exactly as the customer placed the order.

Set-up 

Customer Preference File

The setting Does this Account use their own item codes has to be activated. 
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Displaying Customer Preferences 
When an account has been activated to display order information using their item numbers and 
descriptions, an icon appears on the Navigator Order Entry window. 

When the icon is clicked, it changes to green and the customer’s item number, UM and pricing 
information displays. 

Adding Customer Preferences 
The customer’s information is imported in from the Customer Preference File. Follow this path to 
access and/or add customer information to items: 

— Navigator Customer Preference File

— Use the Option arrow to the left of an Account or Chain to access the update window

— Select Items from the Available Options 


